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Neutrality Survey 
Tuesday, September 30, 2014 
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Date Created: Monday, September 08, 2014 

550 Total Responses 

Complete Responses: 444 

The following survey was fielded on September 8, 2014 and commissioned  
by the Internet Association and SurveyMonkey. Results were collected from  
a representative sample of 550 Americans using SurveyMonkey Audience. 

https://www.surveymonkey.com/
https://www.surveymonkey.com/mp/audience/
https://www.surveymonkey.com/mp/audience/
https://www.surveymonkey.com/mp/audience/
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Q1: In the past 30 days, have you used a mobile device  

 (smartphone, tablet, etc.) to access the Internet or use apps? 

 Answered: 550    Skipped: 0 
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Q1: In the past 30 days, have you used a mobile device  

 (smartphone, tablet, etc.) to access the Internet or use apps? 

 Answered: 550    Skipped: 0 
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Q2: Which of the following wireless Internet providers do you subscribe to?  

  If you have more than one wireless Internet provider, please check all that apply. 

 Answered: 447    Skipped: 103 
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Q2: Which of the following wireless Internet providers do you subscribe to?   

 If you have more than one wireless Internet provider, please check all that apply. 

 Answered: 447    Skipped: 103 



Powered by 

Q3: Which of the following wireless devices do you use to connect to the Internet?  

 (Check all that apply) 

 Answered: 447    Skipped: 103 
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Q3: Which of the following wireless devices do you use to connect to the Internet?  

 (Check all that apply) 

 Answered: 447    Skipped: 103 
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Q4: In general, how often do you access your wireless device’s Internet browser? 

 Answered: 447    Skipped: 103 
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Q4: In general, how often do you access your wireless device’s Internet browser? 

 Answered: 447    Skipped: 103 
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Q5: In general, how often do you access apps on your wireless device? 

 Answered: 447    Skipped: 103 
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Q5: In general, how often do you access apps on your wireless device? 

 Answered: 447    Skipped: 103 
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Q6: How familiar are you with the concept of "net neutrality?" 

 Answered: 447    Skipped: 103 
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Q6: How familiar are you with the concept of "net neutrality?" 

 Answered: 447    Skipped: 103 
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For the purposes of this survey, net neutrality is 

defined in Wikipedia as the principle that Internet 

service providers and governments should treat all 

data on the Internet equally, not discriminating or 

charging differently by user, content, site, platform, 

application, type of attached equipment, and 

modes of communication. 

The next set of questions relates  

to the topic of net neutrality 
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Q7: Do you agree or disagree with the following statement: Your wireless Internet provider should  

 have the ability to block access to websites or apps operating in compliance with the law. 

 Answered: 444    Skipped: 106 
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Q7: Do you agree or disagree with the following statement: Your wireless Internet provider should  

 have the ability to block access to websites or apps operating in compliance with the law. 

 Answered: 444    Skipped: 106 
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Q8: Do you agree or disagree with the following statement: Your wireless Internet provider should  

 be able to provide faster access to certain websites or apps it prefers, while slowing down  

 access to other sites or apps it does not prefer. 

 Answered: 444    Skipped: 106 



Powered by 

 Answered: 444    Skipped: 106 

Q8: Do you agree or disagree with the following statement: Your wireless Internet provider should  

 be able to provide faster access to certain websites or apps it prefers, while slowing down  

 access to other sites or apps it does not prefer. 
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Q9: Have you ever filed a comment letter with the Federal Communications  

 Commission (FCC) on the issue of "net neutrality?" 

 Answered: 444    Skipped: 106 
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Q9: Have you ever filed a comment letter with the Federal Communications  

 Commission (FCC) on the issue of "net neutrality?" 

 Answered: 444    Skipped: 106 
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Q10: Which of the following best describes your current relationship 

  status? 

 Answered: 444    Skipped: 106 
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Q10: Which of the following best describes your current relationship  

 status? 

 Answered: 444    Skipped: 106 
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Q11: Which of the following categories best describes your employment  

 status? 

 Answered: 444    Skipped: 106 
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Q11: Which of the following categories best describes your employment 

  status? 

 Answered: 444    Skipped: 106 
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Q12: Are you White, Black or African-American, American Indian or Alaskan  

 Native, Asian, Native Hawaiian or other Pacific islander, or some other race? 

 Answered: 444    Skipped: 106 
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Q12: Are you White, Black or African-American, American Indian or Alaskan  

 Native, Asian, Native Hawaiian or other Pacific islander, or some other race? 

 Answered: 444    Skipped: 106 
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Q14: Gender 

 Answered: 529    Skipped: 21 
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Q14: Gender 

 Answered: 529    Skipped: 21 
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Q15: Age 

 Answered: 529    Skipped: 21 
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Q15: Age 

 Answered: 529    Skipped: 21 



Powered by 

Q16: Household Income 

 Answered: 440    Skipped: 110 
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Q16: Household Income 

 Answered: 440    Skipped: 110 
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Q17: Education 

 Answered: 526    Skipped: 24 
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Q17: Education 

 Answered: 526    Skipped: 24 
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Q18: Location (Census Region) 

 Answered: 528    Skipped: 22 
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Q18: Location (Census Region) 

 Answered: 528    Skipped: 22 


